FAMILY CONVERSATION GUIDE
EXCCE}(?/L-&ENT Keep what is useful. Ask at your own pace.

Questions about Medicaid waiver options

You do not have to know all the program names before asking for help. Use these prompts with APD or
your coordinator.

Conversation with Date

Where things stand
1. Which program is the person currently eligible for or enrolled in?
2. Who is our primary contact for planning and service authorization?

Needs & authorizations
3. Which services are already approved, and which require a new assessment?
4. What records or physician orders are still needed?

5. How would residential, nursing, respiratory, equipment, and transportation needs be included?

Timing & changes
6. What are the current enrollment or review timelines?

7. Who should we call if the person's health or living situation changes?

Notes & next steps

Follow-up contact / date

Discussion prompts only, not medical instructions or confirmation of eligibility, admission, or readiness. Keep notes private; share care records
through the team's secure process.
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https://apd.myflorida.com/services/medicaid.htm
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